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THE WELCOME

By ERIC SCHVITT

When the more than 70 newly
elected House members arrive in
Washington this week, a cyber Wel-
come Wagon will be waiting 1o help
them become familiar with their new
jobs.

For the first time, each freshman
Representative wlll receive an on-
Jine primer cn how Lo cope ‘with the
inftial days of a new Congress; a list
of how-to's on setting up a Congres-
sionat office, ordering furniture and
stationery and boning up on parlia-
mentary procedures.

House techno-wizards have even
phatographed the labyrinthine corri-
dors beneath the Capitol and House
office buildings and pui the pictures
on computer ficme pages, giving the
jawmakers a virtual reality subter-
ranean tour and helping themn avold
becoming lost on the way o Ihat
important first committee meeting.

The goal of House administrators
is to translate the venerable infor-
mal culiure of how Capitol Hiil works
into an easy-to-follow on-line check
Iist to help the newcomers and roay-
be allow them to serve their constitu-
ents more efticiently, .

“The freshmen in 1997 will be a
lttie better prepared than in the
past,” sald Richard Shapiro, execu-
tive director of the Congressicnal

William Summerfield, an actor, received feedback
from Lynn Borkon, producer of an orientation videa
an a Web sits for freshman Representatives. Newly

House Members Get On-Line Aid

A high-tech
Welcome Wagon
for the election
winners.

Management Foundation, an organi-
zation that helps teach new lawmak-
ers. “1t may not be visible in signifl-
canl ways. But a {reshman Congress-
man should be in position by January
ta answer mail and deal with case-
work requests. In the past that could
have taken until March.”

The 15 new Senators will alse have
access to Information on the inter-
net. But a comprehensive on-line ori-
entation is probably two years away,
Congressicnal aides sald,

The welcome is just one of several
changes awaiting at least 7] House
Republican and Democratlc fresh-
men — the fate of potentially several
mote hinges on the outcomes of un-
decided races and runoffs — who will
arrive in Washington in advance of
their swearings-ln on Jan, 7.

Freshman orientation has been
moved up three weeks, to begin on
Thursday, maiiily to prepare the leg-

elected members of the House will have arrorienta-
tion program supplemented by a wealth of computer
resources in Washington. '
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islators [aster, said Lauren Sims, a
spokeswoman for Speaker Newt
Gingrich of Georgla, .

The House Oversight Committee is
providing each freshman with a lap-
wp computer leaded with speclal
House home pages and access o the
World Wide Web, so the freshmen
can take the machines homa over the
holidays and study before the 105th
Congress officially starts.

Much of the information on -the
home pages bas been avallable from
published manuals and . first=day
handouts or from longtime aides. But
the new compuier format -aim$ 10
appeal to incoming members’ who
are more likely to have used comput-
ers than previous freshman classes.

“Thai, of course, is the hig as-
sumption,” Mr. Shapiro said..*'Will
these new members, and their aldes,
use the new technology?”

House administrators are betting
that they will. More than half the
members of the 104th Congress had
home pages, and the House, in partic-
ular, i5 pushing ahead with new com-
puter systems for internal use and
with liuks to the Internet,

Much of the new on-line Informa-
tion 1s, mundane but essential, "'It's
things lke, who do you .cail to get a
pencil or have a computer-hooked up
in ‘your office?* said Ben Lusby, a
top alde to the Chief Administrative
Officer of the House, who i3 oversée-
ing the new effort.
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with a few taps on their key-
boards, lawmakers or their aides
will be able to find out how to obtain
passports, where the nearest postage
stamp countters are or how to set up
office payrolls. Some informatlon
bases like the Congressional Re-
search Service's home page are al-
ready in operatlon and only had to be

. organized with the new sites.

Members interested in holding Te-
ceptions can call up an inventory of
Capitol banguet rooms. The Web site
wili show the room’s dimensions, Its
capacity, when it was last renovated
and even a picture of the space. *

Lawmakers can review wares for
sale in the House Gift Shop from
thelr computers: ‘House of Repre-
sentatives trivets, $21 each, and
House golf balls, $5.82 for a package

of three.

The sites include restaurant and
real estate fistings in the Washington
regitn and an employment buard-lor
spouses and other tamily members
who are looking for jobs. i

And i lawmakers and their aides
still run into probiems — or get cold
feet about using the new technology
_ the House has assigned each lepis-
lator @ troubleshooter as a guide
through the stumbling blocks of the

" first few months in office.

“we're trying,” Mr. Lusby 'said,

- 1o do everything we can 0 make

thelrs an easy tramsition frem suc-

. cessful candidate to successiul mem-
" ber” e
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